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4. “CREATE NEW ACCOUNT” window appears

Enter the required information

5. Enter the captcha code and click 

“CREATE ACCOUNT”

First time user – Create account
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1. Click “PRIVACY” to review the Privacy Policy which

applies to Sobi’s Managed Access Portal

2. Click “CREATE A REQUEST” → Portal Login opens

3. Click “CLICK HERE” to create your account

1.

2.

3.

4.

5.



First time user – Validate account
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You can validate your account one

of two ways; via SMS text message

or through email

6. Click the preferred option

7. Click “SEND VALIDATION CODE”

8. Once received, enter the validation code

9. Click “VALIDATE ACCOUNT” 9.

8.

7.

6.



1. Login to the Managed Access Portal

2. Click “CREATE A REQUEST”

3. Give your request a title
(a unique ID is automatically assigned to 

your request when you click “SUBMIT")

Create a request
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[Your name]

4. Read the statements* and if you agree, click “AGREE” & “CREATE NEW”

4. Enter the information

required for your request

5. Go to the FILES tab and 

upload your CV

6. Return to the REQUEST FORM tab and 

click “SUBMIT” (or “SAVE” if you wish 

to finalize the form at a later time)

1.

2.

3.

5.6.

*

4.



Tabs
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Request Form Product ResupplyFiles Emails
All files shared 

with Sobi

Requests for

product resupply

Correspondence 

between you & Sobi
Request details



Request Product Resupply
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[Your name]

1.

2. Click on the
“PRODUCT RESUPPLY” tab

3. Click on the plus (+) sign
to request product supply

4. Enter information
and click “SAVE”
to submit the request

2.

1. Locate the request

3.

4.



[Your name]

Top Menu
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Edit your profile
(e.g. contact details)

Create a
new request

Find your
requests



Emails from the Managed Access Portal
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When you interact with Sobi

through the Managed Access Portal,

email-replies will be sent from 

noreply@idea-point.com

If you’re missing a reply, remember to 

check your spam folder

PLEASE NOTE!

mailto:noreply@idea-point.com

